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B 64% value name-brand products in-stores and over 60% prioritize salesperson product and

Importance of Carrying Name Brands

How important is it for a retail jewelry store to carry name brands?

27%

Very Important

37%

Important

22%

Slightly Important

14%

Not important at all

Survey February 2025 . Survey February 2023

industry expertise, both up from the 2023 survey

Desired Salesperson Qualities

What are qualities you find most valuable in a salesperson?

33%
Knowledge and understanding of the industry
31%

30%
Familiarity of the productsinthe store

31%

20%
Their empathy and honesty

23%

17%

Ability to engage and hear you out
16%
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