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Intent of Fine Jewelry Purchases
In a survey of general consumers:

Have purchased 
in last 12 months

Intend to 
purchase 
in next 12 
months

BOTH:
Purchased 
and Intend 

to purchase 

For some, What Matters is Crystal Clear



For some, What Matters is Crystal Clear

MEN

62% purchased 

to celebrate a 

special occasion

Over half spend over

$1,000 on their 

purchase

WOMEN

58% 
purchased as 

gift to self

About half spend 

less than $1,000 
on their purchase

Why they buy



Reflection of 
style/personality 

WOMEN

For some, What Matters is Crystal Clear

68%
83% 90% 87%

What is important (% selecting important/very important)

Brand 
name 

MEN

Quality
Past Purchaser

Quality
Future Purchaser

• Over half stated financing was 

important/ very important for 

past purchases 

• Men are more likely than women to say financing 

options were essential/very important for future 

purchases



Finance Helps the Business Sparkle

*Agree Completely/Agree Somewhat

The Fine Jewelry Buyer Journey

MAJOR
PURCHASE

TRIGGER

First Steps Evaluation Purchase

39% Online Research

1 Average # of 
retailers visited 
(in-store)

64% Agree in-store 
experience is 
essential

53% Prefer to shop local

57% Visited a local/ 
independent 
retailer

56% In-store Research 

15% Researched 
financing options

51% Made Payment 
Method Decision 
Pre-Shop

76% Purchased In-store

24% Purchased Online

25% Obtained Financing
______________

Average Amount Spent

$3,358 Synchrony 
Cardholders

$1,901 Non-Card 
Holders
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